Introduction
Quality of life (QOL) is complex concept that includes a number of contributing factors, including housing, education, work, and environment (Blanco and Chacon 1985) . Quality implies the degree of excellence of a characteristic, but the concept of the QOL means different things to different people (Das 2008) .
There are three different approaches to the study of QOL in the context of housing and environment (García-Mira et al. 2005) . First, QOL studies have focused on subjective well-being or life satisfaction (Donovan and Halpern 2002) . Second, QOL has been perceived by governments and some researchers to be synonymous with standard of living (Jackson 2002 ; see also Chap. 3). The third interpretation of QOL has been to link the concept directly to sustainable development such that the two terms are used almost interchangeably (García-Mira et al. 2005) .
In the first approach, researchers are concerned with individuals' subjective experience of well-being in their lives. The underlying assumption is that wellbeing can be defined by people's conscious experiences in terms of hedonic feelings or cognitive satisfaction (Diener and Suh 1997) . It is therefore appropriate to examine directly how they feel about life in the context of their own standards and life experiences, including their experience and satisfaction with housing and neighborhood environment. The Dhaka study discussed in this chapter uses this approach. It was the first study of residential satisfaction conducted in Bangladesh.
The Context: Dhaka, Bangladesh
Dhaka is one of the oldest and largest cities in South Asia. As a formal city, its history extends over 400 years. Before that, a number of urbanized settlements evolved from the seventh century in the area that is now Dhaka. During the past 400 years, it has been a capital city on four occasions (Hossain 1990 ). First, Dhaka was the capital of the Bengal province from 1610 to 1713 under the Mughal Empire ( Fig. 11.1 ). In 1905, with the beginning of British rule, it became the capital of East Bengal and Assam (Fig. 11.2) . In 1947, after independence from two hundred years of British rule and the subsequent division of the Indian subcontinent, Dhaka became the capital of East Pakistan, a province of the newly created Pakistan. In 1971, following a bloody 9-month liberation war, Dhaka became the capital of Bangladesh (Fig. 11. 3), the land of the Bangla-speaking people (Mamun 1991) .
Dhaka is situated between latitudes 24°40¢N and 24°54¢N and between longitudes 90°20¢E and 90°30¢E and is defined by the Tongi Canal in the north, the Buriganga River in the south, the Shitalakhya and the Balu Rivers in the east, and the Turag River in the west.
The area of Dhaka under the jurisdiction of the Dhaka City Corporation (DCC) stands at approximately 145 km 2 (DCC 1999) , constituting 90 wards. Dhaka has a rich background of urbanization with various phases of cultural, social, and political transformation. The dynamics of these changes have had a deep influence on the people and their life style. Since the 1990s, rapid urbanization has lead to sharp changes in living style. The social acceptance of these changes, especially in the formal and spatial concepts of housing, has lead to a major dependency on building developers, technology, and various regulatory measures. The urban infrastructure service system has had difficulties in matching the pace of rapid transformation (Fig. 11.4) , resulting in stressful conditions, for example, the large-scale and frequent failure of the electricity supply, impacts directly on housing satisfaction.
The population of Dhaka has risen rapidly. The UN Development Program (UNDP) has reported an annual growth rate of 10.8% during the period 1974 -1981 (UNDP 1994 . By 2001, Dhaka had over five million people, the result of a 14-fold increase in urban population since from 1980 to 2001 (BBS 2003) . The population continues to grow at an estimated 4.2% per annum, one of the highest rates amongst Asian cities (McGee 2006) . It is now the ninth largest city in the world. As per the UNDP, 90% of urban housing (apartments) was developed by the private sector, while only 10% is public housing, including that made available publicly to government employees.
The Study Area

Six Different Housing Areas in Dhaka
The study was undertaken in six major residential areas of Dhaka (see Fig. 11 .5). Those areas contain the majority of medium-to high-density, mid-to high-rise housing in the city. In Fig. 11 .6, housing that is typical of that found in each of those areas is illustrated.
Dhanmondi is one of the most crowded yet planned areas in Dhaka. Its origins date back to the late 1950s when the Dacca Improvement Trust (DIT) developed the area for purely residential purposes. Plots of land were allotted to ministers, government officials, public leaders, professionals and executives. A grid pattern of wide roads was built, and vegetation was planted along roadsides and in other public places. Dhanmondi began as an affluent residential area and primarily consisted of two-storey houses fostering a quiet neighborhood environment. In the early 1970s, in response to tremendous pressures on land, that rule was relaxed, and over the decades, the area has evolved into a miniature city of major apartment buildings, plus hospitals, malls, schools, banks, offices and universities. Dhanmondi has now become a multipurpose area. The non-residential elements of Dhanmondi are now much larger and more important to the area than the owner-occupied and rental apartment buildings.
Mirpur is one of the most populous areas of the Dhaka City Corporation. It evolved rapidly after 1962. In this area, the majority of land has been used for residential purposes followed by commercial activities. Most of the governmental housing complexes are located in Mirpur. The area is situated at a distance from the CBD but is well connected with important areas of the city.
Mohammadpur had been developed primarily as a moderate-density residential area for middle-income people. Now, massive urbanization has turned Mohammadpur into another miniature city of major apartment buildings and has resulted in the loss of natural environment, including swamps and wetlands. Everything is available, and the transportation system connects the area well to other parts of the city. One of the largest apartment blocks in Dhaka is located here along with a number of housing societies. This has resulted in a real estate construction boom accompanied with the erection of different malls and shopping complexes. The development of most of the parts of Mohammadpur was planned in the 1950s with relatively broad streets and avenues. This has resulted in relative ease of traffic movement. However, with the increase of population (over 27,000 per km 2 in 2010), traffic congestion in the streets and roads has increased. This area also accommodates a number of refugee camps, of which one is the largest in Bangladesh. These camps lack in every socio-environmental quality and have considerable negative impact on the area.
Ramana is a very important area of Dhaka as many government, semi-government, autonomous, and private institutions are located here. It is adjacent to the CBD and therefore experiences a very high demand for residential accommodation. Many of the taller apartment buildings in the city are located in this area. Tejgaon is a historic center of industrial activity in the city. The area contains numerous plants and factories, including such industries as garment manufacturing, food processing, metal works, and pharmaceuticals. Many government, semigovernment, and autonomous organizations and institutions are also located in the area. Most banks operating in Bangladesh have a branch in Tejgaon. Being near the city center and close to civic facilities, Tejgaon has emerged as an important business district of Dhaka as well becoming a densely residential populated area (over 25,000 per km 2 ). Uttara is a very large area measuring 36.91 km 2 . It is primarily a residential suburb, and is divided into several sectors. The majority of the residents are from upperand higher-middle-class backgrounds and prefer to live far from the congestion and pollution of the city. In recent years, with the increasing influx of people moving out from the city, Uttara has evolved into a bustling community, similar to other areas of Dhaka, thus losing its quiet, leafy, suburban character. The majority of the residents in this area do office jobs in the public or private sector. The area has several shopping complexes as well as governmental and private offices. Population density is the lowest of the six study areas, being only approximately 3,000 per km 2 .
Demographics of the Study Area
The study focused on investigating the relationships between apartment living, neighborhood, and residential satisfaction. The population studied was middleincome families living in predominantly mid-to high-rise apartment buildings in these six areas of Dhaka.
Dhaka has recently emerged as a rapidly growing megacity. According to the 2001 census, the size of Dhaka's population (under the Dhaka City Corporation) was 5.3 million (BBS 2003 (Hackenbroch and Gruebner 2005) indicated that 3.4 million people of very low socioeconomic status lived in slums of poor housing, high population density, and poor environmental services, especially water and sanitation. In 2005, this was 37% of Dhaka's population and increased from 3,000 slum communities in 1996 to 5,000 by 2005. This study was not about residential satisfaction for that third of the population but for the 20% of the population who live in medium-to high-density, mid-to high-rise apartment buildings.
As of 2001, the gender balance in Dhaka as a whole was 3.0 million (56%) male and 2.3 million (44%) female. The gender ratio (males per 100 females) of the population is calculated as 123.4 based on the population census . The gender ratio of Dhaka has decreased over the years due mainly to the reunion of females with their male partners living in the city and the increase in the number of single females in the urban work force (Siddiqui et al. 1993 ).
The proportion of Dhaka's population that is young is relatively high due to age-selective rural-urban migration (Afsar 2000) . About 40% of the city's total population is in what is considered "unproductive age groups" of 0-14 years and over 60 years, indicating a high dependency burden on the working age population (BBS 1997) .
The city population is composed of people from virtually every region of Bangladesh. Population density is 222 persons per hectare within the central Dhaka City Corporation area and 71 persons per hectare for the metropolitan area as a whole.
The main occupations are in service (31.5%), commerce (23%), transport (8.5%), labor (9%), agriculture (7.6%), and construction (2.8%) (Islam 2004) . Per capita income for the city as a whole is approximately US$500, and the average literacy rate is 53.9%, evenly divided between male and female.
Sociocultural Characteristics of the Study Areas
Three major historic-cultural phases of Dhaka have marked influences on its urban morphology: first, an indigenous culture before the arrival of central Asians when the majority of the population represented different Hindu castes; second, a traditional culture of central Asia and north India; and third, the western culture of the Europeans.
Largely, the Aryans shaped the indigenous culture of the subcontinent. They invaded from Central Asia before the Christian era and drove the Dravidians south. They introduced a caste system to aid in their survival and to suppress the native agrarian people. Subsequent Central Asians played a similar role in breaking down custom and in the transmission and adaptation of new techniques. However, they were not altogether new people for the indigenous people in terms of habits and way of thinking, mode of production, and consumption. The English people who came from an entirely different course of life and different attitude towards life, mode of production, and consumption, were more alien to the indigenous and Central Asian populations. The initial intent of the English migration was for business and exploitation. They rapidly introduced sophisticated techniques for commercial benefit, tried to reorganize production and consumption behavior of the population, and tried to force their surplus products into this vast market.
Although since the beginning of the early twentieth century, Dhaka's recent growth rate has dropped to 4.2% per annum, as compared to 6.2% in the 1980s; resources available to local government have not been adequate to provide for the minimal level of services with which they are charged. Dhaka is experiencing a number of urban problems (for example, traffic congestion and malfunctioning of the overall transit system) due to the inability of its existing urban tissue to meet the requirements of rapid urbanization and population growth. In addition to its continuous expansion, the built environment of the city continues to change its texture predominantly by the rapid development of shopping centers and office and apartment buildings, meeting the needs of ongoing changes in social, cultural, and economic factors.
The urban population living in high-density housing has limited open space and an antiquated road infrastructure on which to move. The rapidly growing population in Dhaka and in its outskirts is also contributing to environmental pollution, posing problems to health and threatening the quality of life (Mashreque 2009 ).
The Problem
As a physical setting, the residential environment is one of the factors critical for human well-being and quality of life. Typically, people spend most of their working time in buildings and most of their leisure time at home or close by in their neighborhood (García-Mira et al. 2005) .
Neighborhoods are ideal units to study and assess QOL as they combine physical and social aspects that impact on daily life (Romice 2005) . Social networks tend to overlap on spatial arrangements, and issues of territoriality, identity, and well-being become attached to location (Morrison 2003; Moudon and Ryan 1994) . Neighborhoods act as important sources of opportunity and provide a sense of identity. On the other hand, neighborhoods can also act as a constraint on personal life chances (Madanipour et al. 1998) . These facts justify the need to determine the role that neighborhoods play in the quality-of-life experience of individuals in communities.
The study reported here explored QOL in six major residential neighborhood areas in Dhaka as part of a larger research project on residential satisfaction. It placed quality of urban life (QOUL) as an important focus while taking into account the interaction between people and their neighborhood.
The quality of the urban environment throughout the world has emerged as an issue of fundamental concern for researchers, policy makers, and citizens (Das 2008) . However, there is little research done on quality of life in Dhaka. One study considered the QOL, mental health, and nutritional status of adolescents (Izutsua et al. 2006) . Other studies examined the quality of life of older people in rural areas (Nilsson et al. 2005 (Nilsson et al. , 2006 Rana et al. 2009 ) and QOL of workers (Khaleque 1995 (Khaleque , 1999 . Nevertheless, to date, no study has explicitly investigated the quality of urban life, focusing on the physical environment or on residential satisfaction as a component of QOUL.
Methodology
Research Design
The study examined housing satisfaction in its socio-physical context. The research defined independent and dependent variables within a new model of residential satisfaction.
1 The central questions of interest were to what degree residents were satisfied with their housing, including their neighborhood, and what aspects of the housing and neighborhood contributed to overall residential satisfaction or dissatisfaction. Although we wished to study residential satisfaction in situ, control of the independent and dependent variables was neither possible nor desirable. Therefore, the basic research design used survey research. In comparison to laboratory experiments, which involve examination of a phenomenon in a controlled setting by manipulating independent variables and observing their effect on dependent variables, this study did not attempt to make causal conclusions. Instead, this study makes correlational conclusions. This is the approach of the vast majority of housing studies, including those dealing with residential satisfaction.
Survey research is the most appropriate method in this context and enabled the collection of information from a broad and representative sample of inhabitants regarding residential satisfaction in Dhaka. The survey research design and the large sample also allowed broad generalization to the rest of Dhaka's population. To the best our knowledge, this research was the first of its kind conducted in Dhaka or anywhere in Bangladesh.
The study surveyed respondents using a pilot-studied, structured questionnaire. The study involved two stages:
First, pilot studies were conducted in a Bangladeshi community in Sydney and • later in Dhaka to develop and test the research instrument and to acquire practical experience with the potentials and constraints of the survey process. Second, using the refined instrument, the main study was conducted in Dhaka • households with the purpose of addressing the research questions.
Sampling and Sample Size
The survey used stratified sample design to generate a random sample of Dhaka households.
To ensure that a representative and random sample of the population living in mid-to high-rise housing, several steps were taken:
First, six areas of the city with the majority of medium-to high-density, mid-to • high-rise housing were selected (the six described above). Second, a subset of buildings was chosen randomly from within each area. • Third, as previous research has suggested that residential satisfaction is influ-• enced by distance of the housing unit from the ground floor, sub-populations were selected based on floor levels (two upper floors versus two lower floors of each building). Fourth, from among the upper and lower floors, apartment units were then • randomly selected. Finally, one adult respondent 18 years of age or older was selected at the time of • the interview in the sampled units.
The sample size was based on published tables, which provided necessary guidelines to determine the actual sample size from established sampling criteria (e.g. percentage of sampling error, confidence level, and split-level). A further consideration for sample size was the minimum number needed for data analysis, as the sample size needs to be appropriate for the planned analysis. Due to the objectives of the research and the nature of the research questions, the study employed multivariate statistical techniques. Accordingly, a sample size of at least 200 respondents was required according to tables in de Vaus (2002) in order to achieve no more than a 7% sampling error with 95% confidence level, assuming a 50/50 split. In anticipation of non-responses, a total of 236 people were contacted to obtain the final sample of 204 interviews.
Measurement Instrument
Based on previous residential satisfaction studies and an informal reconnaissance in the study areas in Bangladesh, a structured questionnaire -called The Residential Satisfaction in Dhaka Questionnaire -was developed. It was refined through a twopart pilot study, first in a Bangladeshi residential area in Sydney and second by interviewing 30 residents living in apartment buildings in Dhaka. The questionnaire was designed to measure resident perceptions and evaluations about a number of aspects of their housing and neighborhood environment.
The final questionnaire comprised of 33 questions in five sections covering the apartment unit, the building, management and maintenance, neighbors, and the neighborhood. Responses to each question were measured on a linear numeric version of a Likert-type scale. When items are to be judged on a single dimension and arrayed on a scale with equal intervals, a simple, linear numeric scale with the extremes labeled appropriately is the most statistically appropriate method of scaling. Whereas the traditional Likert-type scale produces only ordinal data and is thus inappropriate for parametric statistics, linear-numeric scales lead to equal-interval data that may be analyzed using the most powerful parametric statistics (Alreck and Settle 1995) .
For the majority of questions, respondents were requested to place a tick in one of five boxes to indicate their level of satisfaction with each item on a five-point linear numeric version of a Likert scale, "1" standing for strong level of dissatisfaction and "5" representing a strong level of satisfaction. To give more options to respondents and to achieve precision consistent with reliability, at the end of each section, questions were asked about peoples' overall satisfaction, and responses were rated on a seven-point linear numeric scale. Examples of both types of questions are given in Figs. 11.7 and 11.8 -one of the 29 specific residential satisfaction questions is given in Fig. 11 .7, and an example of one of the four overall questions of satisfaction, as the predictor dependent variables, in Fig. 11 .8.
Findings
The survey data were analyzed using a number of statistical tool to identify QOL by considering satisfaction with the apartment unit, the apartment building, and the neighborhood. The following summarizes the major results regarding the components of residential satisfaction in Dhaka.
The Quality of Neighborhood: A Major Component of Residential Satisfaction
To examine empirically the components of residential satisfaction, all continuous variables used to measure residential satisfaction were analyzed using factor analysis. Principal component analysis revealed six components of residential satisfaction: Three of these relate to the quality of the socio-physical neighborhoodNeighborhood, Neighbors, and Recreation facilities -the third including satisfaction with parks, playing fields, and libraries. Taken together, the factors Neighborhood, Neighbors, and Recreation facilities clearly indicate the importance of the sociophysical neighborhood environment as a major contributor to residential satisfaction in medium-to high-rise apartment living in Dhaka.
The component Neighborhood included ten items of residential satisfaction (shown in Table 11 .1). The factor loading of each of these ten items was higher than on the other five components of residential satisfaction. Overall, the items all relate to the quality of Neighborhood. This component had an eigenvalue of 3.85 and accounted for 6% of the total variance in residential satisfaction across the 204 respondents. Correlation values of the items were very strong, ranging from 0.227 to 0.629. The reliability coefficient of 0.869 showed strong internal consistency of this item set.
The Impact of the Quality of Neighborhood on Overall Residential Satisfaction
To examine how well the six components of residential satisfaction predicted overall residential satisfaction and to identify the best predictor of overall residential satisfaction, multiple regression analysis was employed.
The model was composed of the six components (as independent variables) of residential satisfaction. Each component was evaluated to ascertain which of the variables contributed to the prediction of overall residential satisfaction. As seen from Table 11 .2, Neighborhood had the second largest beta coefficient (0.28), indicating that after Management and maintenance, this component was not only the second factor extracted but also made the second strongest contribution to overall residential satisfaction. Taken together with the factor of Recreation facilities (which included satisfaction with parks, playing fields, libraries and other neighborhood facilities), these results clearly indicate the importance of the neighborhood environment as a major component of residential satisfaction in medium-to high-rise apartment living in Dhaka. A further analysis focused on the location of neighborhoods. As the survey was administered in various neighborhoods in Dhaka, it was of interest to ascertain if there were differences in levels of reported satisfaction between neighborhoods. Figure 11 .9 shows these differences in terms of percentage of satisfied and dissatisfied residents.
Descriptive statistics suggest that percentages of satisfied residents were highest in Uttara and Tejgaon and lowest in Mirpur and Mohammadpur. Two thirds of the respondents in Uttara (65%) were satisfied with "living here," while the fewest respondents (17.3%) were satisfied in Mohammadpur.
Taking Uttara and Mohammadpur as extreme cases, an ANOVA with planned comparisons was run to investigate whether or not there was a statistically significant difference between these two locations and extremes of satisfaction.
The statistical analysis showed that Levene's test was significant, implying that it was not possible to assume equal variances. Therefore, the second row (that is, do not assume equal variances) of Table 11 .3 was considered for this analysis. The row indicates that the level of contrast is highly significant as p £ .001. Therefore, there is a statistically significant difference in the perception of satisfaction between residents living in Uttara and Mohammadpur.
A frequency analysis was performed on the neighborhood items (see Table 11 .1) for Uttara and Mohammadpur. That analysis showed that despite the significant difference in overall neighborhood satisfaction between the two areas, respondents in both locations were most satisfied with the low levels of crime and vandalism in their neighborhoods, followed by the quality of garbage disposal, and then the three variables related to traffic: noise, safety and parking. Conversely, residents of both areas were most dissatisfied with neighborhood recreational facilities for children and adults (Table 11 .4).
What differentiates between the areas the most is:
The relative levels of neighborhood satisfaction with the physical appearance of • the neighborhood (for example, 70% satisfaction in Uttara versus only 13% satisfaction in Mohammadpur) Building maintenance, street condition and neighborhood cleanliness (all with • greater than 30% differences in satisfaction between the two areas) 
Discussion
Neighborhood satisfaction is one of the most frequently researched topics in neighborhood studies (Hur and Morrow-Jones 2008) and is also a typical component of residential satisfaction studies. In other parts of the world, high neighborhood satisfaction has been found to increase households' sense of community and vice versa (Brower 2003; Mesch and Manor 1998) . Neighborhood dissatisfaction also influences people's decisions to relocate to another area (Brower 2003; Lee et al. 1994; Marans and Rodgers 1975; Marans and Spreckelmeyer 1981) . In Malaysia, studies by Salleh (2008) and by Husna and Nurizan (1987) found that neighborhood factors influence residents' needs and expectations and were very important in determining residential satisfaction. Those findings are confirmed in the current study, the first of its kind for Bangladesh. The quality of neighborhood, including neighborhood cleanliness, a number of factors about traffic, parking and noise, low crime and vandalism, and good garbage collection and disposal, are also critical to residential satisfaction in Dhaka.
The value attached to a neighborhood is expressed in both internal and external image-forming processes. The perception of the public and the opinions of stakeholders make up a neighborhood's external reputation; however, the image that the residents have is its internal reputation (Adriaanse 2007) . A growing proportion of people in Dhaka have access to and ability to pay for housing of reasonable quality. It appears, therefore, that other aspects of the residential environment have become more important to overall residential satisfaction, namely, the perception and evaluation of their neighborhood. For instance, as found in In the quest to identify the components of residential satisfaction, the results from the present study have revealed that neighborhood is a very strong predictor of residential satisfaction. It is second only to management and maintenance. The latter has been found in many studies to be the most important predictor of residential satisfaction, going all the way back to the now classic studies by Francescato et al. (1979) . Other than physical appearance, other parts of overall neighborhood satisfaction are satisfaction with the other people living in the area.
Satisfaction clearly relates to an absence of or at least low levels of crime and vandalism. Clean neighborhoods are one of the prime concerns of respondents for satisfaction. However, the majority of respondents in the current Dhaka study were dissatisfied with the cleanliness of their neighborhoods. Furthermore, respondents were not happy with parking in the neighborhood, they were bothered by the noise generated by traffic, and they were dissatisfied with overall traffic safety. Finally, there was concern about the lack of parks and open space for recreation, indicating the necessity for a more sympathetic approach to planning.
The relationships between overall residential satisfaction with neighborhood and traffic safety and neighborhood street conditions indicated that safety issues associated with location are significant in predicting satisfaction. Since the overall rates of crime and vandalism are relatively low within the neighborhoods studied and are generally satisfactory for the residents, the major safety concern was with traffic. Improved transportation infrastructure to relieve residential areas of traffic noise and traffic safety concerns, combined with street improvements (for example, adequate lighting, signage, maintenance), would upgrade traffic conditions for the neighborhood.
Neighborhood garbage disposal is also important. Proper, effective, and regular garbage collection and disposal combined with other aspects of neighborhood cleanliness are important to residents.
Location of the neighborhood in the larger urban conglomeration is also an important aspect of residential satisfaction. For the most part, this finding agrees with those of other researchers. For example, in their study of US new towns, Burby and Weiss (1976) found that housing and the immediate neighborhood character were major factors in families' decisions to move to both new and conventional communities. Similarly, Michelson (1977) reported that 14% of wives interviewed in residential environments in Toronto and 13% of husbands mentioned neighborhood factors as reasons for moving away from their home. Francescato et al. (1979) pointed out that in the open market, people who can make a choice tend to place great importance on locational factors, particularly in the presence of good schools (if they have children), the general upkeep of the neighborhood, and the type of people living in the immediate environment. In 1980, Chi and Griffin (1980) conducted a social indicator study in two squatter settlements and one public housing area in Limon, Costa Rica, and measured residential satisfaction. They found that the proximity of a squatter settlement to the center of the city contributed to high levels of residential satisfaction. Conversely, residents in public housing projects were less satisfied with the location of their community because it was not easily accessible to churches, schools, and the market. These findings stressed the importance of location in predicting residential satisfaction.
In the research reported here, the greatest difference in residents' expectations was between the two neighborhoods of Mohammadpur and Uttara. The majority of the residents in the former were dissatisfied, while those in the latter were satisfied. What makes them different? As previously shown in Table 11 .4, although a high percentage of residents of Mohammadpur were satisfied with safety and security issues, however, they were less satisfied with the physical appearance of neighborhood buildings, building maintenance, open space conditions, and cleanliness. These items appeared to be the main source of dissatisfaction. Earlier literature supports the concept that appearance is a predictor of residential satisfaction (Francescato et al. 1979) . The majority of the residents of Uttara expressed satisfaction with the physical appearance, safety and security, and street conditions in their neighborhood. These were dominant predictors of satisfaction. In both locations, the fact that people were dissatisfied with recreational facilities was not a strong influence on their overall satisfaction.
However, despite the importance of locational factors, this finding should not be interpreted to mean that housing development could not be successful if located in an undesirable neighborhood. Success in both the developed world and the developing world can be achieved as long as undesirable locational factors are offset by a combination of residents whom others find compatible, a pleasant and healthy physical environment, and effective and friendly management system.
Conclusions
This chapter has reported on the first study conducted on residential satisfaction in Bangladesh. From a stratified random sample of 204 middle-income households living in medium-to high-density, mid-to high-rise housing in Dhaka, a number of conclusions have arisen.
It is clear from the factor analysis and the regression analyses that the physical quality of the neighborhood is a dominant predicator of overall residential satisfaction (second most important in Dhaka behind the management and maintenance of the housing itself). This finding mirrors numerous findings from elsewhere in the developing and developed world, both that the quality of neighborhood is critical in residential satisfaction and that it falls behind the management and maintenance of the housing itself.
This finding is buttressed by two of the other factors found in this study -neighbors and recreation facilities for children and adults, including parks, playing fields, and libraries. The latter relates to the socio-physical qualities of the neighborhood.
The importance of neighborhood is likely due to its being the basic environmental unit in which social life occurs, therefore affecting residents' overall QOL. High neighborhood satisfaction contributes to a strong sense of community, while low satisfaction influences people's desire and ultimately their decision to move elsewhere. Most respondents in the current study have access to housing of reasonable quality (as reported by respondents) and are more concerned about neighborhood cleanliness, traffic, parking and noise, low crime and vandalism, and good garbage collection and disposal than about the physical appearance of their own buildings or the architectural layout of their apartment units. Therefore, like many other cities in the world, satisfaction with neighborhood is one of the most important elements of overall residential satisfaction in Dhaka.
The current study found that the social, economic, and physical environments all contribute to the quality of urban life. How in particular do these dimensions of the environment affect the quality of life for Dhaka residents? The answer is through the mediating effects of neighborhood and community on residential satisfaction and thus onto overall QOL. Specifically, satisfaction with the physical environment of the neighborhood, neighbors, and neighborhood social life affects life satisfaction through what we might call community satisfaction. That is, satisfaction with one's interactions with neighbors, the compatibility of people living in one's neighborhood, low crime and vandalism, and the availability of neighborhood resources like outdoor recreation space for children and adults all contribute significantly to Dhaka residents' overall satisfaction with the community. These overall feelings about the community, in turn, likely play a significant role in life satisfaction. Similarly, neighborhood socioeconomic features, such as satisfaction with one's neighbors, cost of living in the neighborhood, and neighborhood improvements can affect life satisfaction through overall feelings about the house, home, and community.
The Dhaka study findings are similar to those of other studies in other parts of the world, that the overall socio-physical features of the neighborhood and community influence life satisfaction more than the physical features of the individual dwelling. That is, in Dhaka, as elsewhere in the world, community and neighborhood are more central to people's lives than is the quality of their immediate dwelling unit.
